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SURVEYS
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Customer Survey

•Purpose of consolidation
– To ensure Acquisition Plan Strategy is met
– To ensure customer feedback is considered in 

past performance
– To reduce workload for the customer

•Timeline
– Biannual customer feedback

 We need to hear from YOU… Your opinion countsWe need to hear from YOU… Your opinion counts



Customer Survey

3



WARFIGHTER SUPPORT                          STEWARDSHIP EXCELLENCE                         WORKFORCE DEVELOPMENT

WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP

4

3 Key Areas of Interest

Prime Vendor
 
Overall Fill Rates – 97.4% of the participants found the Prime 
Vendor overall fill rate to be Acceptable or better while 78.6% 
found the fill rates to be Very Good or Excellent.  2.6% found the 
overall fill rate to be Poor. Unacceptable is 0%.

 
DLA Troop Support Subsistence Responsiveness – 98.9% of the 
participants found DLA Customer Service to be Acceptable or 
better while 87.7% found service to be Very Good or Excellent.  1% 
found the service to be Poor.  Unacceptable is 0%.

 
Overall Service Satisfaction – 98.2% of the participants found the 
overall service to be Acceptable or better while 84.8% found 
service to be Very Good or Excellent.  Along with these ratings 
1.8% found overall service to be Poor. Unacceptable is 0%.
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Prime Vendor Fill Rates 2011-2012
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DLA Customer Service  2011-2012
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 Overall Satisfaction of Prime 
Vendor Service  2011-2012
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Conclusions/Responsiveness

•All Surveys taken seriously and included in 
Vendor Past Performance files

•Responsiveness of New Survey difficult to 
measure at this stage in the process:
– Comparing response of one Dodaac vs. (1 

product line) vs one Dodaac (5 product lines)
– Impression at 7 months – some improvement 

seen
• Extra push from DLA Troop Support

– Need your support to see more response



WARFIGHTER SUPPORT                          STEWARDSHIP EXCELLENCE                         WORKFORCE DEVELOPMENT

WARFIGHTER-FOCUSED, GLOBALLY RESPONSIVE, FISCALLY RESPONSIBLE SUPPLY CHAIN LEADERSHIP

99

    QUESTIONS??

THANK YOU FOR YOUR SUPPORT!
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